TIPUJIOXEHHUE 1
K MpuKasy oTAe]a o0pasoBaHus
oT 27.04.2016r. Ne 27/3-n1

TexHMYeCKoe 3aJaHue Ul OCYIECTRIIEH s cOopa, 0000IIeH s M aHam3a HH(QOpMALN
0 KauecTBe 00pa30BaTEIbHON JISATEIILHOCTH OPraHu3alii, pealnsyomux
o6pa3oBaresbHble IIPOrPaMMbL

1. Buzpl paboT, 0CyIIECTRIIIEMBIE OIIEPATOPOM:

- pa3paboTKa MeTO KK cGopa, 0000IEHHS 1 aHanu3a MHPOPMALMH TS LEICH NPOBEACHH
HE3aBMCUMON  OIEHKM KauecTBa  00pa3oBarejbHOW  JESITENLHOCTH — OpPraHu3aluid B
COOTBETCTBUU C ONPCJACIICHHLIMH KPUTEPUAMU M IOKA3aTCIIIMHU, 0Cc0OCHHOCTAMHU
OCYIIECTBIAEMON  00pa3soBaTE/IBHON  JIEATENBHOCTBIO — OPraHM3allMd,  ONPEICICHHBIX
OGIIECTBEHHBIM COBETOM JIJIS IPOBE/ICHHS HE3aBUCUMOM OLEHKHM Ka4eCTBA OKA3aAHMS YCIIYT,

- ocymecTBieHne c6opa, 0Go0IIeHNs 1 aHaII3a HHPOPMALMI O KaueCTBE 00pa3oBaTe/ILHON
JESITEILHOCTH, OCYIIECTBIIIEMOM OpraHu3alnu;

- npeacTanieHne MH(GOPMAIMM O pPe3yJbTaTaX MOHHTOPHHIA KauecTBa 00pasoBaTe/bHOH
JIESTENBHOCTH  OpraHW3aluy Ul [POBEJEHMs  HE3AaBUCHMOM  OLEHKM  KauecTBa
00pa3oBaTebLHON JIESITeIBHOCTH OPraHU3alui, MPOCKTOB PEHTUHIOB HMX JCATCILHOCTH B
OO1IEeCTBEHHBII COBET.

2. YciioBust BRITOTHEHMs! paboT:

- cOop, 06obIIeHNe U aHaIU3 UH(OPMALMK IPOBOJIMTCS IO KPUTEPHSIM: OTKPBITOCTH U
JOCTYIHOCTH  MHpOpPMAanuu 00  OpraHm3alusX, OCYMIECTBIISIONMX — 00pa3oBaTesbHyI0
JIEATEIBHOCTE; KOM(OPTHOCTh YCIOBUM, B KOTOPBIX OCYLIECTBISETCS 0OpazoBaresbHas
JEATEIIBHOCTD,  J0OPOIKENATENEHOCT, — BEXKJIMBOCTb, ~ KOMIIETEHTHOCTh  PabOTHHKOB;
VJIOBJETBOPCHHOCTh ~ Ka4eCTBOM  00pa3oBaTeNIbHOM  JICATEJIBHOCTH — OpraHusaimu U
[OKas3aTesIM, XapakrepusylomuMm JanHele kputepun (yrB. Ilpmkasom Munncrepersa
obGpasopanus u nayku PO ot 5 nexabpst 2014 r. Nel547);

- Juis noJydenmst MH(OPMAlMM  MCMONL3YCTCs  OTKphITas — (0OUIEoCTyITHas)
nu(opMalLEs 0 JEATEILHOCTH OpraHu3aluil, pasMeniacMas na 0UIHaIbHBIX UCTOUNHKAX, B
TOM uHuciae OQUIMAILHBIX CafTaX OpraHu3alui; rocylapcTBEHHAs M BEJIOMCTBCHHAS
CTATHCTHUECKAS OTYETHOCTh. B Cllyuae OTCYTCTBHsI TAKOW MH(QOPMalUMHM Ha O(UIHATLHOM
cafiTe =~ opraHusaluM, OHA 3alpaliMBacTcs Yy 00pa3oBaTCIbHOW — OPraHM3alMH  WITH
YITOJTHOMOUEHHOTO OpraHa (y4peauTesis);

- i1 cGopa mHQDOPMALMM, TMO3BOJAIONIEIT OLEHMBATL 3HAYEHMS [OKa3aTe/ICH
Y I0BJICTBOPEHHOCTH, BBISBIIATE IPOGIIEMBI PAGOTEI OPraHM3alliy ¥ OKHAAHHS TToMTydaTeneH
00pa3oBATEIBHBIX YCIYT, MOIYT HCIOJIB30BATLCA ONPOCHI MOJydaTesIeH yCIIyT, DKCIEPTIHhIC
HHTEPBBIO, (POKYC TPYIIIBI, HAOIIOJEHUE 3a IPEAOCTABICHUEM COLHAILHBIX YCIYT, & TaKkme
JIAHHBIE  OMPOCOB, OT3BIBOB 00 OpraHU3alisiX, IIOJIyYeHHBIE Ha O(DMUMAIBLHOM CalTe
opranuzanuu B cern «MuTepHeT». ONpOCH MONyYaTeNeH yCIyr MOIYT HPOBOJHUTHC B
ceTeBoM (popmare;

- jaTel HAYaja ¥ OKOHYaHMs nposepenusi paGor onpenesndiores OOIICCTBEHHBIM
COBETOM;

- HaIMYMe B YUPEIUTEILHBIX JOKYMEHTAX OMeparopa BBINOJIHEHHE TEX WIHM MHBIX
BIOB paGoT U Lelel NpoBeneHUs HE3aBUCHMOM OLEHKH KauecTsa 00pasoBaTeIbHOM
JEATENBHOCTH OPranu3aliii, peayn3yonmx o0pa3oBaTeIbHBIC TPOrPAMMBI;
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CliCHaJIbHBIC ,Z[CﬁCTBI/ISI, 4T00OBI M30eKATH KOH(I)J'H/IKTa HHTCPCCOB IIPU MPOBCACHUM OLICHKM.

- Ha MOMEHT Ha4Jajla BLIITIOJIHCHUS pa60T IpeIoCTaBHUTh

3. Iopsamox (moce10BaTeIbHOCTD, ATATIET) BLIMTOIHEHUS PAGoT

paspaboTannyro MeTOAMKY cOopa, 06obmmenns u anajimsa HHpOpMaImK;
- onepaTuBHO HH(OpMEUPoBaTE OOIIECTBEHHBIN COBET 0 X0/1e cbopa 06OOIeH s U aHaIN3a
HHQOPMALMK IO 3apoCcy M B CIydae HEBO3MOXKHOCTH TIOJYUEHMS JOCTOBEPHOIL
urQopManun 06 06pa3oBaTEIHLHON EATEILHOCTH OPraHU3aIlii;

B OOmecTBeHubIi

COBET

- B TevyeHue 3 paboumx JHeH 10 3aBeprieHus pabot rnpegocrasuts B OBIIECTBEHHEIH COBET
MH()OPMALIMIO O pe3ysbTaTaX MOHMTOPMHIA KauecTBa 00pa3oBaTe/IbHON JESTebHOCTH

O])FE[I'H’I?;EILH/II\/JI, [IPOCKTHI pCfiTHHFOB UX JACATCIBBOCTH JUJIsI COIJTaCOBAHMUS.
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JUIS LeJiel  TpoBeJieHUs!
HE3aBUCUMOIL OUECHKH
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opraHuzaumii

I. Paspabotka wmertonnkn cbopa, o6o6lieHns w
aHanuza  MHQOpMaLMM- JUlsl  Lelieil  poBELeHMS
HE3aBUCHMOM  OLEHKH KayecTBa 00pa3oBaTe/bHOI
JIeITeIbHOCTH  OpraHu3auuii B COOTBETCTBHM  C
ONPEICNEHHBIMI  KPUTEPHUIAMU K MOKA3aTeJsIMH,
0COOEHHOCTSIMU OCYIIECTRIASAEMOM 00pazoBaTelbHOI
JEATENLHOCTLIO  OpraHm3aunii,
001LECTBEHHbIM COBETON

HE3aBHCHUMON  OLEHKH
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2 Ocyulecreaenue  cbopa,|l. Ocyuiectaenne cbopa nudopmaunu, | o 30 nosGps
0000ueHns 1 aHaiu3a|kacatouleliics OTKPBLITOCTH U JIOCTYMHOCTH |€)KEr0AHO
MH(QOpPMALMK O KauecTBe |HH(OpMaLi 00 opraHuzalmuu (MCTOUHHUK
00pa3oBaTebHO uH(pOpMaLny oQUUUANBHBIH caliT opraHu3alKy,
JEATENBHOCTH, OCYLLECTBIISIIOLIEH 00pazoBaTenbHyIo
OCYLLIECTBISEMOi JIESITENILHOCTD).

. [opranuzaunuei 2. Ocyuiecrenenne  cbopa  uHpopmauuu 0
KOM(OPTHOCTH YCJIOBHIA, B KOTOPbIX
OCYLLECTBIISIETC oOpazosareibHast
JesTeNbHOCTD (ucTouHuKH nHpopmaLnu:
(dhopmbl (benepanbHoro CTaTHCTHYECKOrO
HabmoneHus,  UHpopMauus,  TOJYYEHHAs  OT
yupenurens, c o(rLHaNIBHOrO calita
OpraHu3alium).
3. OcyluecrpiieHne cbopa nHdopmaliiiu,

KacatoLeifcs  100pOKENaTENLHOCTH, BEKIHBOCTH,
KOMIETEHTHOCTH PabOTHHKOB, YAOBIETBOPEHHOCTH
KauecTBOM o0Opa3zoBaTenbHO JESITENbHOCTH
OpraHu3anuu (ucTounmK HUH(pOpMaLHH:
AHKETHPOBAHME, ONpOoChl noTpebuTenel  ycnyr.
ITpoBeaeHe onpocoB BO3ZMOMKHO C HCIO/Ib30BAHUEM
pecypcoB caiita aaMHHHCTpauuu Y PrOmUHCKOrO
MYHUUHMIIANLHOTO paiona pasznen «OOpazoBanuey,
OMpoCOB, MPOBOAUMBIX CaMOil opraHnzaiiueil).

4. OO6ofuienne u  aHanuz  uHOpMAaLH,
(popMHpOBaHHE  MPEABAPUTEILHBIX — PE3Y/bTATOB
OLIEHKH KayecTna paboThl opraHuzaunu
pelTHHrOBaHME.

5 [TpencraBnenue  pesynbraroB  00oduEeHMs!

aHanuza B OOLIECTBEHHbIH COBET T[pH oTaehe
oOpazoBaHust aamuuucTpannin MO ApceHbenckuii
paioH. ‘

% HGpe‘IGIIL opraHH3aum71 JULT ITPOBCACHM A HE3aBUCUMOM OLICHKH KauecTBa
OKasaHusd yCJIyr

TpeboBanus Kk oOecHeueHHIO MEPONPUSTHU [0 BBHITOJHEHMIO PabOT, CBA3AHHEIX C
OCyHIECTBIEHHEM cOopa, 0600IIeHNS 1 aHaIM3a WHPOPMAMH O KayecTBe 06pa3oBaTe/bHOl
JCATCIILHOCTH, OCYINECTBISIEMON OpraHu3ausIMu: :

Cbop, o6obumienne 1 aHanuid HWHPOpMAWYW O KayecTBE  00pa3oBaTEe/ILHON
JCITCNLHOCTH,  OCYIIECTBJIIEMOM  OpPraHM3auMsIMM, JIOJKEH  ObITh  INPOBEACH  JUIA
MYHHLMIAIBHBIX 00pa3oBaTeIbHBIX YUPESKICHUN.

Mudopmanus cobupaercss U3 OTKPBITHIX HCTOYHMKOB MHpopMamuu (opULIUAILHEIE
CAWTBl OPraHU3alui; BEJIOMCTBEHHAS! CTATUCTHUYECKAST OTYETHOCTh; HOPMATUBHEIE ITPABOBLIC
AKTBI; JaHHBIC TPOBEACHHBIX COLMOJOIMYECKUX HCCIICIOBAHUN, TTO3BOJISIFOIIMUX ONCHUBATH
3HAYCHHUS TI0Ka3aTeJIed YJOBJIETBOPEHHOCTH, BBIABILITE TPoOICMBl paboThl OpraHU3alliu;



OMpOCHl TIOJyvaTeNlel ycnayr, HaOIoAeHue 3a IpejocTaBienneM 00pa3oBaTeIbHbIX YCIyT;
JIAHHBIC OMPOCOB, OT3BLIBBI 00 OpraHu3aiusy, TOJyYeHHBIC Ha OQUIHAIBHOM calTe
opranuzaruu B cetu «MHTepHeTY.

Onpochl  OOWIECTBEHHOTO  MHEHHS  pojurencii, oOydaromuxcs, pPabOTHHUKOB
00pa3oBaHusi, a TaKKE OKCIIEPTHBIC OINPOCH C YYaCTHEM CIEIHAIUCTOB  CUCTEMBI
oOpa3zoBaHHS MPOBOJITCS B CETEBOM (opmare, 4TO I103BOJUT MUHHUMHU3UPOBATE CPOKH U
o0BbeM 3aTpaT Ha IIOJY4YEHME I[EPBUYHBIX JAHHLIX. B  xadectBe WHG)OPMAIIMOHHO-
TEXHOJIOTMYECKON 1J1aT()OPMBI ucnonmyeTCﬂ car agmunucrpaun MO ApceHbeBCKUN
paiion, pazjen «O6pazoBaHuey.

MueHUsT  YyJaCTHUKOB — OINpOCa  YUUTHIBAIOTCS AHOHUMHO M HCIOJB3YIOTCA B
00001IIEHHOM BHIE UCKTIIOYUTEILHO B UCCIIEA0BATEILCKUX LIEIISIX.

OpraHu3alroHHO-TEXHHIECKasT MoJIepyKKa paboThl PECITOHACHTOB MO 3aNOJHEHUIO
onpocoB ocyuiectisiercs Oriepatopom. Orneparop OpraHu3yeT OMPOChI PECMOHAEHTOB Ha
0a3e 0OpazoBaTENILHOIO YUPEIKJAEHHUS, K KOTOPOMY OTHOCHTCS PECIOHAEGHT W 0OeCrneyuBaeT
PCCITOHJICHTY TEXHUUECKYIO BO3MOXKHOCTH 3AIOJIHEHMS aHKETHOTO OIIpOca HEIOCPEACTBEHHO
HA CETEBOM pecypce Wi Ha OyMaKHOM HOcuTele. PecrnoHeHT BlpaBe 3all0JHUTL aHKETY Ha
OyMayKHOM HOCHTEJC. AHKETBI, 3aI0JHEHHBIE PECITOHJCHTAMH Ha OyMa)KHbIX HOCHTEIX,
[ICPEJIAIOTCsl OIIepaTopy.

OmnepaTtop 00s3aH Npu 0OECICUCHHM TIPOIETY Pl 3aMOHEHHS AHKETHI PECIIOHACHTOM
cie/oBaTh  npaBmiiaM  paboThl ¢ TEPCOHAJBHBIMU  JIAHHBIMH,  [apaHTHPYIOLIUMHU
HE3aBUCHMOCTD YUaCTHHKOB AHKETHOT'O OIPOCa 1 aHOHMMHOCTH aHKETUPOBAHNSL.

6.  Oxunjlaemble pe3ysbTaThl

li Haumenosanue paGor OxuaaemMble pe3ynbTaThl
I Pazpadotka Meroauku cbopa, 06obuenus u| 1. Pazpaborana  merToauka, nospoagiowlas B
aHajms3a nHdopmatinu 2l Lesel |KOpoTKoe  BpeMs, ¢ MHUHMMAalbHLIMH  3aTpaTami
MPOBEJCHUS HC3ABUCUMON OLICHKH KAYeCTBa|CO CTOPOHLI  caMuX —opraHmsauuit obecneunTthb
o0pazoBaTesbHON JIeITeNILHOCTH |cOop, 00001eHnsT 1 auanuza WHpOpMaLnH A
oprasuzaumii uesneit MpPOBEICHHS HE3aBHCUMOII OLIEHKH
KayecTna o0Opa3zoBarTesbHOM JIESITeNbHOCTH
opraHuzatimii.
2 OpranusainoHHoe obecrnieuerue,
peaiu3aliiil  METOAMKH, B TOM  4HClAe  Ha

caiite orjena obpazosanus B pazjene «Hezasucumas
olleHKka KayecTBa 00pa3oBaHus»

3. Meroanka cornacoBaHa ¢ OOLIECTBEHHLIM
COBETOM




2 OcyulecrsneHue cOopa, o6o6weHuss u|l. Ocyuwecrsaen cOop, o0o0leHHe M aHanus

anannsa HH(pOpMALIHH ) KayecTBe|MH(GOpPMaMK O KayecTBe  00OpaszoBaTellbHOM
o0pazoBaresbHOM JIESITEJIBHOCTH, | AEATENBHOCTH,  OCYLUECTBJISIEMON  OpraHusaluei
OCYLLECTBIISIEMOH OpraHusaluei B COOTBETCTBHU C KPUTEPUSIMU 1 [TOKA3ATEISAMH.

2. [IlpenocraBnen ortder 06 wurtorax  cOopa,
o0o01ueHns, aHaauza HHQOpMALKMKH O KauecTse

oOpazoBaTesibHOI JIEATENIBHOCTH,
OCYILECTBIISIEMOIT opraHuzaumuei, B
OO01LecTBeHHbI COBCT, cocTanJfieH
NpeaBapHTEbHbIH PEHTHHI opraHu3aLmnii;

chopMUpOBaHbl 3aK/TIOUEHHE O pe3yJlibTaTax Ka4ecTsa
paboThl OpraHu3aLuii U MPesIoKeHHs 00 yilyulleHH
KayecTBa UX padoThl.

7. TpeboBanus K cpoxy U 00bEMY TIPEIOCTABICHUS TapaHTHH KauecTBa yCIyT

PaGoTel nODKHE! OBITH IMPOBEJISHBI HAa YCIOBHSIX, OOECIEUUBAIOLIMX MX KadecTBO,
[IPEAYCMOTPEHHOE I1. 6 Ha BECH TIEPUO/T BBITIOJHEHUS padoT.

8. MecTo 1 CpokH IpoBeAcHUS padboT

Mecro okazanus ycayr: Tynbckast 00acTh, APCEHBEBCKUI paloH,
1. ApceHneBo, yiI. llananuna, 11.8-a

Cpox BointostHeHUs pador: 2016 rog.



